Customer Intake Form FAQs

	Question:
	What is the URL to access the form?

	Answer:
	intake.bioventus.com



	Question:
	What device will I need to be on to access the form?

	Answer:
	You can access the form from any device!



	Question:
	Will I still be required to submit independent forms for each location?

	Answer:
	No



	Question:
	Can I still send intake requests by email?

	Answer:
	No. Any requests for a new account or changes to an existing account must be submitted on the new customer intake form.



	Question:
	What is the current TAT for processing?

	Answer:
	24-48 hrs



	Question:
	How will I know my request has been completed?

	Answer:
	A ticket is automatically created when a request is submitted. You will receive a system generated email with status updates.



	Question:
	What should I do if I don't have the information needed for some of the required fields?

	Answer:
	All required fields must be properly completed before the request can be submitted and processed.  Please wait until you have all of the required information before submitting your request.



	Question:
	What should I do if I don’t know what information goes in a field?

	Answer:
	Refer to the Customer Intake Reference Guide 



	Question:
	What should I do if I can’t obtain the HIN?

	Answer:
	This field is now optional. The HIN only applies in certain situations and is not always easily obtainable by Territory Managers from their customers. TMs may complete it, if they have it, however, the responsibility for this information now lies with the Master Data Management Team.







	Question:
	What is the difference between exempt and non-exempt in the Sales Tax Classification field?

	Answer:
	If a customer advises that they are non-exempt, the appropriate sales tax amount will be applied to applicable products based on where the products are shipped to.
If a customer advises that they are exempt from sales tax, that customer must provide Bioventus with a sales tax exemption certificate from the state that the products will be shipped to or documentation stating that they are a non-taxable entity (e.g.: Government agency).



	Question:
	Who do I email if I still have questions?

	Answer:
	bioventuscustomermaster@bioventus.com
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