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How to Enroll Your Apple iOS Device With Cisco Meraki Systems Manager

Important Notes:

® Minimum version of iOS required to enroll as of August 2018:v 11.3.1

® 6 character passcode required (Touch ID supported), must be changed every 365 days, device may not be ‘rooted’.
® Android devices are not supported with these instructions — see future communication for Android enrollment

If you experience issues enrolling your Apple iOS device, contact the Bioventus IT Service Desk by email or phone:

Bioventus.servicedesk@nwnit.com or 1-855-284-4999
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1. Open the Safari app and visit
https://m.meraki.com
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Step 1: Enter your Network ID

By installing Systems Manager on your device
you acknowledge that you have read and
understood the terms of our Privacy Policy.

Register

2. Enter the following Network ID then
tap Register
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Step 1: Enter your Network ID

By installing Systems Manager on your device
you acknowledge that you have read and
understood the terms of our Privacy Policy.

U 72-500-5476

Register v

3. Tap Allow to allow Meraki to display a
configuration profile
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This website is trying to open Settings
to show you a configuration profile. Do
you want to allow this?

Ignore  Allow
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4. Tap Install 5. Enter your passcode or TouchIDto | 6. Tap Install
install the Meraki configuration
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7. Acknowledge warning and tap Install
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MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https://ics.meraki.com/
apple_mdm/ios?org=659777345409778444"
to remotely manage your iPhone.

The administrator may collect personal data,
add/remove accounts and restrictions, list,
install, and manage apps, and remotely erase
data on your iPhone.

8. Tap Trust to allow Meraki to

complete the enrollment process

Remote Management
Do you trust this profile's source to
enroll your iPhone into remote
management?

Cancel Trust

9. Tap Done to complete the enrollment
process. You may now close Safari.
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Registration complete!
Verified v Look for this device in Dashboard!

Deseription Meraki Systems Manager

Gantains Mabile Device Management
Device Identity Certificate

More Details
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* Wait several minutes for your device to
receive the Meraki MDM app. Your iPhone
must remain on during this time and
preferably unlocked.
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10. Tap Install to allow Cisco Meraki to
install the Meraki MDM app:

App Installation
“ios.meraki.com” is about to install and
manage the app "Meraki MDM" from
the App Store.

Your iTunes account will not be
charged for this app.

Cancel Install

11. Tap Install when prompted to add
additional Bioventus business-use apps:

App Installation
"ios.meraki.com" is about to install and
manage the app "Okta Mobile” from
the App Store.

Your iTunes account will not be
charged for this app.

Cancel Install

12. Open the Meraki MDM app:
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13. Tap Allow to allow Meraki MDM to | 14. Tap Always Allow to allow Meraki MDM to 15. You may change the

send you Notifications (ex. a new access your Location. * This is not required to Settings | Privacy | Location
Bioventus businesss app is enroll or use the app but the Bioventus IT Services settings at any time:
available): Service Desk will not be able to assist you in

locating your device if it is lost.
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Location Services ()

Location Services uses GPS, Bluetooth, and crowd-
sourced Wi-Fi hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

Allow "Meraki MDM" to
access your location?

“"Meraki MDM" Would Like to Your administrator will use location
services to determine device

Sgr"nd .You No?lflcatlons compliance. "BV ITSec Test" is being used for location sharing.
Notifications may include alerts,

Share My Location

sounds, and icon badges. These can

be configured in Settings. Only While Using the App App Store While Using
Don't Allow Allow Always Allow . Meraki MDM Always
Don’t Allow c Weather

System Services

<7 A hollow arrow indicates that an item may receive
your location under certain conditions.

<f A purple arrow indicates that an item has recently
used your location.

< A gray arrow indicates that an item has used your
location in the last 24 hours.




