



FAQ: Misonix Microsoft Office365 Migration to Bioventus


What is happening?
Misonix Email, OneDrive, Sharepoint and Teams services are being migrated to Bioventus.  As a result, connections to the legacy Misonix Microsoft Office 365 tenant will stop working on Saturday 12 February.  From this point on, you must access your Email, OneDrive, SharePoint and Teams services via the Bioventus Microsoft Office 365 tenant.

What is changing?
All legacy Misonix employees must access the Bioventus Microsoft Office365 tenant using their Bioventus BV ID and password as well as verifying the authentication attempt using Okta.  

All legacy Misonix employees will have a new email address in addition to your existing email address(es).  The new secondary email address will be firstname.lastname@bioventus.com.

What does that mean exactly?
The email address that recipients see when you send email will continue to be your existing Misonix email address. You will be able to receive email sent to your firstname.lastname@bioventus.com as well.

Will my new @bioventus.com email address become my primary email address?
Yes, at some point your @bioventus.com email address will be set as primary and your legacy @misonix.com email address will be set to a secondary – allowing you to continue to receive email sent to legacy addresses.

Will my Outlook email signature update on its own?
No, you must edit the signature in Outlook and Outlook for iOS and Android.  Additional information forthcoming.

Will shared mailboxes and distribution groups have their primary email address changed?
No, not at this time.  This prevents any confusion relative to existing email flow between legacy Misonix, Bioventus and its business partners.  Shared mailboxes will however be able to receive email sent to the @bioventus.com address in addition to @bioventusglobal.com.  These may change later after further analysis and coordination.

Will websites where I use my Misonix-related email address as a username be affected by this change (those not published in Okta)?
No.  Any website where you have used your legacy Misonix email address as your username will continue to use that email address.  Any notifications sent from those sites/services will continue to be delivered to your mailbox as normal.  After the migration, please consider changing to your @bioventus.com email if possible.

Do I sign in to Okta differently?
No, continue to sign in to Bioventus-branded Okta login pages using your Bioventus BV ID and password.

Will OneDrive, Sharepoint and Teams be impacted?
OneDrive content will be migrated along with your mailbox.  SharePoint and Teams sites will be migrated to Bioventus.  






Will my existing Outlook calendar events/meetings be impacted?
No. However, existing meetings booked using Teams may need to be rebooked.

Will I continue to receive email sent to a terminated employee that was forwarded to my mailbox?
No, not by default. Please open a ticket with your IT Service Desk to document the need for this.

Can I order new business cards to reflect the change?
We understand that the change in email may inspire you to order new business cards, Marketing collateral, etc. A detailed communication on where/how to order these materials will be sent out separately the week of 2/14
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