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How to Enroll Your Apple iOS Device with Cisco Meraki Systems Manager

Important Notes and Prerequisites:

® Minimum version of iOS required to enroll as of August 2019:v 12.4.1
® 6 digit passcode required (Touch ID supported), must be changed every 365 days, device may not be ‘rooted’.

® [f you experience issues enrolling your Apple iOS device, contact the Bioventus IT Service Desk by email or phone:

Bioventus.servicedesk@nwnit.com or 1-855-284-8457



mailto:bioventus.servicedesk@nwnit.com?subject=Meraki%20Enrollment

Use your BV number @bioventus.com
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Backup/sync your existing contacts 2. Enter the following Network ID 3. Tap Signin

with iCloud following instructions (including the hyphens/dashes) then

here: https://support.apple.com/en- tap Register

us CHT205754 then ol vodafone NL & ¢ 5:48 AM 3 100% (=) il Verizon = 2:48 PM -
& meraki.com X n172.meraki.com @

Open the Safari app and visit
https://m.meraki.com

ull vodafone NL & 5:47 AM % 100% (mm=)

meraki.com (o

Meraki SM Setup

Step 1: Enter your Network ID

By installing Systems Manager on your device
you acknowledge that you have read and
understood the terms of our Privacy Policy.

(

Meraki SM Setup

Step 1: Enter your Network ID

By installing Systems Manager on your device
you acknowledge that you have read and
understood the terms of our Privacy Policy.

- 172-500-5476

Register v

Meraki SM Setup

Sign in with Microsoft Azure Active
Directory

Microsoft Azure Active Directory credentials are
required before enrolling. Please sign in.

Sign in v}

By installing Systems Manager on your device
you acknowledge that you have read and
understood the terms of our Privacy Policy.



https://support.apple.com/en-us/HT205754
https://support.apple.com/en-us/HT205754
https://m.meraki.com/cf/m_index?id=172-500-5476&pcc_enrollment_code=172-500-5476
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4. Enter your full email address and select
Next.

il Verizon = 3:00 PM -

& login.microsoftonline.com

B® Microsoft
Sign in

Email, phone, or Skype

Can't access your account?

Sign-in options

Side Note: bv (2179 and

after) will contain @bioventus.com.

5. Enter your user ID (BV****) and
current Bioventus Password

ol Verizon = 3:01PM -

& bioventus.okta.com &

Sign In

Username

[

Password

Sign In

Need help signing in?

Powered by Okta Privacy Policy

< M m o

6. Tap Allow

all vodafone NL & 5:48 AM 3 100% (=)

n172.meraki.com ¢

This website is trying to open Settings
to show you a configuration profile. Do
you want to allow this?

Ignore  Allow
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7. Navigate to Settings and tap Profile 8. Tap Install 9. Enter your 6 digit passcode
Downloaded

all Verizon & 3110 PM . @ safari ml T 5:48 AM % 100% ) il Verizon = 3:54 PM "

Cancel Install Profile Install Enter Passcode Cancel

Meraki Management
Meraki Inc.

Signed by *meraki.com
Verified v/ Enter your passcode

Settings

Daniel Lux
Description  Meraki Systems Manager

Apple ID, iCloud, iTunes & App Store
Contains Device Enroliment Challenge O O O O O O

More Details
Finish Setting Up Your iPhone o
Profile Downloaded %
Airplane Mode
. 1 2 3
a Wi-Fi RANG ABC DEF
Bluetooth 8 4 5 6
GHI JKL MNO
Cellular 7 8 9
PQRS TUuVv WXYZ

Personal Hotspot

0 &
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10. Tap Install

Cancel

Install

11. Acknowledge warning and tap Install

@ Safari ol F 5:48 AM % 100% (w—):

Cancel Warning Install

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https://ios.meraki.com/
apple_mdm/ios?org=659777345409778444"
to remotely manage your iPhone.

The administrator may collect personal data,
add/remove accounts and restrictions, list,
install, and manage apps, and remotely erase
data on your iPhone.

12. Tap Trust to allow Meraki to complete
the enrollment process

Remote Management

Do you trust this profile’'s source to
enroll your iPhone into remote
management?

Cancel Trust
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13. Tap Done to complete the enrollment
process. You may now close Safari.

@ safari ail F 5:49 AM 3 100% (-
Profile Installed Done. @ settings wtl T 5:49 AM £ 1000, "

Meraki Management
Meraki Inc

Signed by “meraki.com
Verified

n172.meraki.com ¢

Meraki SM Setup

Registration complete!

Look for this device in Dashboard!

Description Meraki Systems Manager

Cantains Mabile Device Management
Device Identity Certificate

More Details

< o m o

* Wait several minutes for your device to
receive the Meraki MDM app. Your iPhone
must remain on during this time and
preferably unlocked.

14. Tap Install to allow Cisco Meraki to
install the Meraki MDM app:

App Installation
"“ios.meraki.com" is about to install and
manage the app “Meraki MDM" from
the App Store.

Your iTunes account will not be
charged for this app.

Cancel Install

15. Tap Install when prompted to add
additional Bioventus business-use apps:

App Installation
“ios.meraki.com” is about to install and
manage the app “Okta Mobile” from
the App Store.

Your iTunes account will not be
charged for this app.

Cancel Install
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16. Open the Meraki MDM app: 17. Tap Allow to allow Meraki MDM to | 18. Tap Always Allow to allow Meraki
send you Notifications (ex. a new MDM to access your Location. *
Bioventus businesss app is This is not required to enroll or use
available): the app but the Bioventus IT Service
Desk will not be able to assist you in
locating your device if it is lost.
ydafone NL = 5:51 AM

Meraki MDM Okta Mobile  Okta Verify

Allow "Meraki MDM" to

access your location?
“"Meraki MDM"” Would Like to Your administrator will use location

send You Notifications services to determine device

N X compliance.
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Only While Using the App

Don't Allow Allow Always Allow

Don't Allow




19. You may change the
Settings | Privacy | Location
Services settings at any time:

wil vodafone NL = 12:06 PM ¥ 89% mm)

{ Privacy  Location Services

Location Services 0

Location Services uses GPS, Bluetooth, and crowd-
sourced Wi-Fi hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

Share My Location

"BV ITSec Test" is being used for location sharing.

App Store

Meraki MDM

o Weather

System Services

A hollow arrow indicates that an item may receive
your location under certain conditions.

< Anpurple arrow indicates that an item has recently
used your location.

< A gray arrow indicates that an item has used your
location in the last 24 hours.
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